
BUSINESS CHALLENGE

The way organizations build and consume technology is changing at an 
unprecedented rate. The line between personal and corporate ownership of IT 
infrastructure is blurring; communication between individuals and groups has 
become instantaneous and collaborative; and, as Cloud applications form a greater 
proportion of the IT portfolio, the deployment and ownership of critical business 
systems are undergoing a revolution. 

These developments and expectations bring new challenges to IT support teams—
and new requirements for IT service management systems. BMC Remedyforce offers 
an intuitive, modern response to the challenge of delivering high-quality service and 
support your customers demand.

THE BMC SOLUTION

BMC Remedyforce enables you to exceed business expectations and deliver 
interactive IT support services—accessible anywhere, anytime. Not only will you 
manage evolving complexities across suppliers, consumers, and third parties, 
but you will do so while leveraging built-in best practices across key ITIL® service 
management processes for greater control and efficiency.  

With BMC Remedyforce you can :

» Deliver a comprehensive, modern self-service experience, while also increasing IT 
efficiency

» Empower support teams with real-time social collaboration and knowledge 
management

» Monitor and enforce service level agreements between the business, IT, and third 
parties

Modern IT service management in the 
cloud from the industry leaders in IT service 
management and cloud: BMC Software and 
Salesforce.com. 

Deliver unprecedented service to 
your organization with a modern, 
comprehensive, easy-to-use IT service 
management application—no capital 
investment, no infrastructure upgrades, and 
no software maintenance required. 

BMC Remedyforce 

KEY BENEFITS
 » Fast time to value with easy-to-deploy, easy-to-

use SaaS solution 

 » Deflect calls, empower users, and improve sat-
isfaction, while also reducing costs, with intuitive 
self service

 » Avoid disruptions to the business with integrated 
change and release management 

 » Enjoy hassle-free upgrades, maintenance, and 
back-up

 » Continually optimize performance through power-
ful, dashboards reporting and analytics

Intuitive self-service portal enables users to access 
resources and help, fast.



FEATURES

BMC Remedyforce automates your complete IT support process—from incident to analysis to change to 
release—enabling your staff to maximize service availability and customer satisfaction. 

Through a range of pre-built, best-practice workflows, you can: 

TWO MARKET LEADERS
 » Industry-leading service desk 
built on the leading cloud platform

 » BMC provides pre-configured best 
practices for service desk, self-
service, change, and inventory 
management

 » The Salesforce.com platform  is 
recognized as the industry’s most 
secure and reliable cloud platform 
 

THE CUSTOMER COMPANY

Founded in 1999, salesforce.com 
is the enterprise cloud computing 
leader. Salesforce.com’s social and 
mobile cloud technologies en-
able companies to transform into 
customer companies by connecting 
with their customers, employees, 
partners and products in entirely 
new ways. Based on salesforce.
com’s real-time, multitenant 
architecture, the company’s apps 
and platform revolutionize the way 
companies sell, service, market 
and innovate. Salesforce.com has 
headquarters in San Francisco, 
with offices in Europe and Asia, 
and trades on the New York Stock 
Exchange under the ticker symbol 
“CRM.” For more information please 
visit http://salesforce.com, or call 
1-800-NO-SOFTWARE

FOR MORE INFORMATION 

For a free trial or more on BMC 
Remedyforce Service Desk, go to 
www.bmc.com/remedyforce 

» Eliminate up to half of your inquiries and 
maximize agent productivity with comprehensive 
end-user self service

» Reduce the risk and cost of unplanned changes 
with advanced scheduling, including planned 
outages and automated approval process

» Minimize the number of incidents generated by 
problems through effective root cause analysis 
and knowledge creation

» Provide decision support to your agents with 
access to configuration management information 
and full visibility across processes and teams

» Rich IT service management functionality: 
incident, problem, change, release, service 
request, and service level management — and 
more.

» The world’s most widely deployed and trusted 
cloud platform – Force.com  from Salesforce.
com

» Chatter® integrated social media platform for IT 
& business collaboration

» Mobile apps accessible to end users and IT staff

» Native integration to Salesforce.com business 
processes and data

BMC Software delivers innovative IT management solutions, from mainframe to cloud to mobile, enabling customers to 
leverage complex technology into extraordinary business performance.

 BMC Software. It’s amazing what IT was meant to be.
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Personalized dashboards help 
you monitor key metrics and 
service desk performance

Power of BMC, Simplicity of Cloud
Implementing BMC Remedyforce can result in significant cost reductions and quick return on deployment 
for those who want a best-in-class service management. Choose to pay for your IT service management 
implementation as an operational, rather than a capital expense, eliminating the need to keep hardware 
assets on the balance sheet. 

With no software or hardware to install/manage and no servers to provision, you’re up and running 
faster—and seeing a positive impact on your business—in a fraction of the time. 


